
Iowa DNR, UST Section 

Return completed forms to Bonnie Garrison via fax: 515.281.8895 or email Bonnie.Garrison@dnr.iowa.gov  

Adventureland Inn, Altoona, Iowa                           Date: November 21 or 22, 2013 

 

2013 UST REFRESHER EVALUATION 
 

Instructions: We have a goal of continuous improvement, so please be brutally honest (but concise).   

Feel free to continue on the back of this sheet.  Please return by 12.06.13.   Thank you. 

 

 Circle the best answer to the next four questions. 

 

The class material was current and relevant. 

           1              2              3              4              5               6              7              8              9              10          

       Strongly Disagree           Agree                                  Strongly Agree 

 

The information was well organized and clearly presented. 

           1              2              3              4              5               6              7              8              9              10 

       Strongly Disagree         Agree                                  Strongly Agree 

 

The instructors were knowledgeable and answered questions effectively. 

           1              2              3              4              5               6              7              8              9              10 

       Strongly Disagree         Agree                                   Strongly Agree 

 

The class was presented at a comfortable pace. 

           1              2              3              4              5               6              7              8              9              10 

       Strongly Disagree        Agree                                  Strongly Agree 

 

           If you disagree, was the pace    too slow      too fast? 

 

How long have you been in the tank business? _________________________________________________ 

 

About how many times did you nod off during the seminar? ____________________________________ 

 

What course topic did you learn the most about:  Why? _________________________________________ 

 

 

 

What would you change in the course to make it better: ________________________________________ 

 

 

 

Using the same scale as above, what is your evaluation of the 2013 Refresher:  

 

           1              2              3              4              5               6              7              8              9              10 

       Poor        Average                                  Above Average 

 

    


